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How to make a payment

Make a payment (Web Version)

1 Go to My Finances > “Summary”, and check the outstanding tuition fee balance
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Outstanding Balance

7,500.00

Mo payments are currently required.
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2 Select “Make a general payment” and enter the amount

*Do not click the fee items to make a general payment.
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Pay Now b4

9 Please enter the amount you wish to pay in the field below. Once you have entered the
amount, click 'Ok’ and you will be redirected to our payment gateway provider where you
will need to provide your payment details. When the payment has been processed by our
payment gateway provider, you will receive a payment confirmation with a receipt
reference.

Amount =

7500 (%] ‘

‘ oK H Cancel ‘

3 Select web gateway for your checkout option

Chackout Checkout
. Billing information

Emait Address
tast@kol edu.au

Canfirm Emall Address
test@kol edu.au

. Checkout

s

Web gateway for Pay Now Web receipting
Wies gasewy for Pay Now Web recsipring
Payment Type WESGATE
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4 Type in your card details and select “Pay Now”
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5 Wait for the notification “Transaction approved” to appear.

L)
® 1 INFORMATION MESSAGE

ﬂ Transaction approved.

6 Select “Finalise”

Payment Successful, press finalise to return.

* Please note that payments via the student portal may take up to 10 minutes to be recorded in your
account.
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Make a payment (Mobile Version)

1 Click the arrow down button ({), click “View my finances”

Enterprise Search
My Study v

Student Portal

My Finances >
My Details hd
My Finances
My Applications hd
View my finances
@ My Study v Make a general payment
Make a partial payment
@ My Finances hd (M Manage outstanding payments
@ My Class Registrations hd
= Forms v 7,250.00 Awaiting payment

2 Check the outstanding tuition fee balance, click the back arrow button (&%), and select
“Transactions”

MY FINANCES MY FINANCES

Summary

Transactions

sy Details

Outstanding Balance

7,250.00

Preferences

No payments are currently required.
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3 Click “Make a general payment”, enter the amount and click “OK”

MY FINANCES

© Please enter the amount you wish to pay in the field
below. Once you have entered the amount, click 'Ok’ ##d
you will be redirected to our payment gateway provider
where you will need to provide your payment details.
Transactions When the payment has been processed by our payment
gateway provider, you will receive a payment
confirmation with a receipt reference.

© Below are your financial transactions, by default we only
show those that are outstanding. If you want to see
closed financial transactions (e.g. to confirm that your
fees have been paid) please use the filter icon below and
modify the criteria. Transactions will show a temporary
status of ‘In Progress’ where an attempt to pay has been
made but confirmation is yet to be received from the
payment provider. If a payment confirmation is not
received from the provider within 15 minutes, the
transaction will revert to it's original status and payment
can be attempted again if necessary.

Amount®
7,250.00

Please note that payments via the student portal
may take up to 10 minutes to be recorded in your
account.

Scam Alert:
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general payment

4 Click “Checkout”, then “Pay”

CHECKOUT CHECKOUT

Checkout Checkout

~ Billing information
Email Address
techonetest@koi.edu.au

Confirm Email Address

techonetest@koi.edu.au

Checkout

1 record.

Web gateway for Pay Now Web receipting
Web gateway for Pay Now Web receipting
Payment Type WEBGATE
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5 Type in your card details, then click “Pay Now”

Pay Now ‘
| N |

Name on card *
Name on card *

Card number *

Card number * Q

Expiry date *

I3

Expiry date * Month < ! Year

Month < / Year
Security code *  (2)

Security code * (%)

6 Wait for the notification “Transaction approved” to appear and click “Finalise”

* Please note that payments via the student portal may take up to 10 minutes to be recorded in your
account.

1 INFORMATION MESSAGE X al 46 &

CHECKOUT
© Transaction approved.

Payment Successful, press finalise to return. 1 message

Payment Successful, press finalise to return.
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How to check the outstanding balance or credit balance

1. Go to the My Finances> “Summary” section.
If you have no outstanding or credit balance, the “Balance” will be 0

a.
.l‘pmhf-.n e s
pl 0.00
b. If you have a credit balance, the graph will be green and the section will
show a “Balance” amount.
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If you have an outstanding balance, the graph will be orange and the section
will show an “Outstanding Balance” amount.
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