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KOI 

Academic advising and learning support policy 

Academic advising 

All subject coordinators have an obligation under the conditions of their appointment to be 
available for regular and timely engagement with students for the purpose of providing 
academic advice. Each subject coordinator is available for consultation at KOI for at least one 
hour a week during the trimester when students can discuss any problems they are 
encountering. This is in addition to the extended scheduled class time of 4 hours per week in 
each subject. The teaching teams discuss typical student problems at team meetings several 
times during the trimester to ensure that misunderstandings are corrected and additional 
support provided during classes where required.  

In addition, the Head of Program is available to all students in the program if they need advice 
about their studies and KOI procedures beyond that which may be available from their class 
lecturers.  

As a further line of support, the Deputy Dean (Academic) is available to all students if they 
need advice about their studies. The Deputy Dean (Academic) will assist students to resolve 
complex issues but may refer students to the relevant lecturers for detailed academic advice.   

Student support services  

Student support services are designed to provide just-in-time support. Specialised support 
services include learning skills programs, English language development classes, internship 
placement service, counselling and career advice. All these services are provided gratis as part 
of the tuition package. 

The Academic Manager and a staff of six Academic Officers manage academic enquiries from 
students and ensure the enquiries are referred on where necessary and answered promptly. 
These measures ensure that appropriate academic advice is available at all times during 
normal operating hours at KOI.   

Students-at-academic -risk  

Students who are not making satisfactory progress are identified after each trimester and 
enrolled in the learning support program. Attendance in the learning support program is 
mandatory for these students while they are on conditional status.  

English language proficiency, and communication skills more generally, are designed into the 
courses. The clear intention is to prepare graduates with well-developed professional skills. 
The assessment strategy also ensures that students who need more support are identified 
early through the regular assessment tasks. 

Learning Skills Centre 

The Learning Skills Centre is free of charge and available to all students. It is mandatory for all 
students on ‘conditional status’ (that is, those students who are not making satisfactory academic 
progress, including students who pass less than half of their subjects in a trimester). Workshops and 
drop-in sessions are held over several sessions per week at varied times of the day by accredited 
teachers. The program is coordinated by the Director of the Centre with four sessional staff 
providing literacy, numeracy and other study skills support to students. The schedule of topics 
covered in the study skills program includes time management, exam techniques, presentation 
techniques, research skills and referencing and an explanation of plagiarism.    
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Student counseling 

A professionally qualified Student Counsellor is available to assist with education and personal 
matters. The Counsellor provides individual and group interventions and liaison with staff and 
external agencies. These services include support to students-at-risk to help them adjust to 
study in Australia.  

 


